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C H A I R M A N ’ S

M E S S A G E

BY TAYLOR VREEKEN, CCI, CHAIRMAN OF THE BOARD.

CREIA Members and Associates,
This year has presented each of us with challenges and obstacles that none of us have experienced before. I hope you, your
families, and businesses are thriving and using this time as an opportunity for growth. In speaking with many of you over the
last few months, I am inspired to hear your stories of success and unmatched professionalism in these trying times.
I’d like to say thank you to all of you who attended this year’s virtual fall conference. This year was unprecedented in its
platform and we are so grateful to those who made it an impactful experience. I would like to send a very special thanks to
our course leaders, Gunnar Alquist, Bill Bryan (Associate Track Co-Chair), Alan Carson Mike Casey, Andy French, Massood
Gaskari, Douglas Hansen, Peter Hopkins, Will Johnson, Dave McLean, Bill Parker (Conference Chair), Dave Pace, Jay Seidel,
Skip Walker, Keith Vreeken and Rich Zak who generously gave their time and expertise to lead courses in CREIA’s advanced
continued education.
2020 has pushed us to rethink and revamp what is available to members online. We are excited to give more opportunities for
virtual learning and provide online meetings. We have developed dynamic opportunities to learn and made them available to
you on CREIA’s new online education platform. With the help of Legislative Chair, Dave Pace, we are providing members with
legislation updates, working to safeguard your business and providing inspection worthy news in real time.
CREIA is undergoing major changes and needs your help to volunteer. Now, more than ever we are looking for members who
are willing to share their knowledge, and time. No one is more qualified then the men and women who are out inspecting
every day. We have a Board vacancy in Region 2 and we need committee volunteers for membership, Bylaws and Policy, Social
Media and Website, and Education. We strongly encourage those wanting to be involved to email info@creia.org.
Thank you, stay safe
Taylor Vreeken, CCI
Chairman of the Board

Funny Picture submitted by
Joe Nernberg, CCI
Mouse stuck to a furnace filter.
Answers the question:
"Are the mice nesting in the ducts?"
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M E SS A G E

F R O M

THE EXECUTIVE DIRECTOR

Is 2020 over yet?

🙂

It’s hard to believe I have been your ED now for over two
years and what a year this has been. I believe we rose to the
occasion for virtual learning, a virtual conference and are
looking at improving CREIA’s Chapter structure. Stay tuned!
It appears that the many who are working from home have
decided to change careers and CREIA is benefitting with
many new Associate members interested in becoming
inspectors. We are working to improve our mentoring
programs, instituting additional virtual learning experiences
like the group inspection and asking for additional volunteers
to assist in training associates. If you are interested in helping,
please let us know. E-mail info@creia.org. Our Chairman,
Taylor Vreeken and Board Member Bill Bryan are once again
engaged with Associates for the NHIE Training and we are
grateful for their time in this.
The Virtual Conference was a success and CREIA offered
more CECs than ever before. Everyone seemed to enjoy the
virtual breaks and Happy Hours and “meeting” a few new
members.
The feedback was positive and I would like to thank Bill
Parker, the Conference Chair, and Bill Bryan and Taylor
Vreeken for chairing the Associate track. It was a lot of work
to put on this conference, likely more than in person so we
are hopeful we can go back to a live event this Spring but
time will tell. The Virtual Conference session content is still
available on the CREIA website via the Learning Management
System. For those that paid for the conference, the content
will be up indefinitely for you to view. For those that didn’t
register, you may still buy the package or pay for individual
courses. Check it out here! https://www.creia.org/creia-postconference-access
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I would like to acknowledge and thank Morgan Burke and
Derek Kozaites for all of their help with the conference and
to Dinusha Fernando our Administrative Assistant for the
everyday. And, a heartfelt thank you to the 2019-2020 board
and especially to Steve Carroll for his continued leadership as
he exited the Board this past summer.
Many thanks to the 2020-2021 Chapter Leaders who have
once again stepped up to lead in a challenging time.
While the Spring proved difficult for the inspection business,
it appears that everyone is busier than ever so it’s a great end
to a difficult year.
Happy Holidays to all of you!
Michele Blair
Executive Director

Michele Blair serves as the Executive Director of CREIA
effective August of 2018. For 30 years, Ms. Blair has worked
as an advocate and policy expert, working with elected
officials, private companies, and non-profit organizations. She
has developed and implemented strategic plans, government
relations, communications programs, community outreach,
media relations, and fundraising initiatives. Ms. Blair
graduated from the University of Maryland with a B.A. in
Economics.

S AV E T H E DAT E !

CREIA Annual Conference
April 15-April 18, 2021
In Sacramento, if permitted
or
Virtual

CREIA LEGISLATIVE UPDATE
BY DAVE PACE, MCI, LEGISLATIVE CHAIR

On Monday December 7 the new legislative session will
begin. Unlike previous years where the Legislators and their
families meet at the capital for a celebration of the start of
the new session. This year there will be no family members
present and the Capital will be essentially empty, as it has
been for many months. The Legislators will instead meet in
the Golden One Center (Where the Sacramento Kings play
basketball). With plenty of room for social distancing the
legislative session will begin.
This past week I have had several meetings with Jerry
Desmond as well as Marc Engstrom (from Assemblymember
Frazier’s office) regarding licensing of home inspectors. Due
to changes in Assemblymember Frazier’s office, Marc will
now be the who we will be working with. We have worked
with Marc in past years on licensing and other legislation.
We anticipate on Monday a “new” bill will be introduced on
the licensing of home inspectors. Marc has indicated the bill
will be a compilation or outline of provisions the California
State License Board considers important.in a licensing bill.
(This does not mean licensing will be under the CSLB. That,

like many other provisions, has yet to be determined.) Jerry
nor I have as yet seen the bill. By the time you read this the
bill be public. Understand the bill in Marc’s words is, “to get
the process going…to get the conversation started”. I am
sure there will be plenty of provisions for everyone (home
inspector, Realtor, warranty company and legislators) to
dislike. The hard work is about to begin…AGAIN.
CREIA has made it clear the protection of the public is out
highest priority. Marc has indicated that is Assemblymember
Frazier’s highest priority as well. How that is best achieved,
is the core of the work that lies ahead. Home inspectors
MUST have a seat at the table. Legislation is time consuming
requiring many hours of research, phone conversations,
Zoom meetings, writing drafts, rewriting drafts, revising
and rewriting drafts. Every hour in a meeting requires many
hours of preparation. Legislation is also expensive. We need
your support. Please consider a donation to CHILAC. Your
support is critical
Fasten your seat belts. We will keep you informed.
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CUTTING OR MODIFYING TRUSSES
BY KEN TERRY, CCI, AMERICAN WEST HOME INSPECTION, INC.

During my 30 plus years in the
home building industry and 20 years
of inspecting homes in all phases
of construction, I have installed,
supervised the installation, and
inspected thousands of truss systems.
But I must first explain what a truss is.
Trusses are engineered components that
are made to be installed on the house to
hold the roofing system in place. The
truss is quite literally the framework
that supports the roof over the house.
Most truss systems are constructed of
wood and held together with gang nails
which are large flat metal plates with
teeth that are pressed into place to hold
the joints together. Trusses are designed
with a top cord, the section of the truss
that supports the roof, the bottom cord,
which is where the ceiling material is
hung, and the web ties. Web ties have
many different configurations, but they
all act in the same way and that is to tie
the bottom and top cords together and
strengthen the truss. Webbings within a
truss can also direct shear and bearing
points from the roof to an interior wall.
Further, truss components are designed
to work together as a structural system.
They have specific design and load
calculation figured into their individual
and system design. The individual truss
by itself is basically useless and will
just fall over. But when the trusses are
raised and tied together by their design,
they give the house a solid platform on
which the roof system can be installed.
All of the trusses and components,
including the ties, bracing, and blocks
must be in place for the truss system to
be structurally sufficient by engineered
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design. When components are left out
or removed, the structural integrity of
the truss and system is compromised.
Tie braces are important to tie all the
trusses together per the design. These are
usually in the form of 1x or 2x materials
run horizontally - tying the trusses
together. Again, the trusses act together
to give the house a solid roof platform.
Sway braces are also important members
that are installed in the truss system to
help resist wind loads. Sway braces come
in the form of 2x materials installed at
approximately a 45-degree angle usually
at the gable ends. These are very import
especially when the winds kick up.
Eve blocks, ridge blocks, and
overspan blocking are also important
components to the structural integrity
of the system to give the roof sheathing
a structural tie by which they can be
end nailed to the truss structure.
And then there is the truss itself. There
are times when I come across trusses
that have been cut and/or modified.

Removing any section of a truss will
compromise the structural integrity
of that truss. Never cut or modify a
truss without first obtaining a written
authorization and/or modification
from the truss design engineer.
The installation of that whole house fan
or relocating the return vent may seem
like a great idea at the time but cutting
the truss can be a costly mistake. Note:
the modified truss may hold fine with
the dead load, which is the load applied
by the structure and components, but
when a live load is applied, such as
wind, then failure can take place in the
form of truss and roof collapse. Repairs
to a compromised truss can include the
need to have an engineer calculate a
structural repair for the truss as well as
the need for the actual truss repair.
So, I pay special attention to the truss
system and all the components that
make up that system. When I come
across cut or modified trusses it goes in
the report where I state that the truss
must be evaluated and serviced to
prevent possible structural failure.

GFCI AND AFCI DATE MATRIX
COMPILED BY GUNNAR ALQUIST, CCI BOARD MEMBER AND TIE CHAIR

Hi folks,
I created a rather nifty table that provides information on GFCIs and AFCIs. It specifies required locations, NEC/CEC dates, and
enforcement dates. A version was originally given to me by a colleague in Florida and I reworked it when he stopped updating.
I keep it in my phone and if I know the age of the home, I can check the reference to figure out if a device was required in a
specific location.
I put a lot of work into it (double and triple checking my references) and believe others will as well. At some point I will need
to update it to the 2020 NEC.
On a related note, you will notice that I was unable to confirm some of the information. Specifically, I am unable to find
1974/1975, 1984 & 1990 NEC and the NEC website does not have them available either (go figure). Does anyone know if those
years were published? If someone has those, it would be helpful to verify those few references.
Thanks,
Gunnar
CO N T I N U E D O N PAG E 10
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Required Locations for 120 volt GFCI Protected Receptacle Outlets in Residences
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Beginning with 1995 {1993}, all receptacle outlets which are replaced & are in locations which require GFCI
protection in the code applicable at the time of replacement shall be GFCI protected. 210-22(d), 215-8
Beginning with 2010 {2008}, all receptacle outlets installed in any damp and/or wet locations are required to be
listed as weather-resistant (WR), including GFCI devices.
Beginning with 2016 {2014}, kitchen & laundry areas require both GFCI and AFCI protection.
Inferred, not confirmed - Do not have access to 1975, 1984, & 1990 NEC.
All receptacle outlets.
All including receptacles within 6' of outside edge of tub or shower (can be outside of bathroom). 210.8(A)
At or below grade level. 210.8 (a)
Effective January 1, {1973}, all receptacle outlets. 210-22, 215-8
All w/ direct grade access to dwelling & receptacles. {1987-Direct grade defined as 6'6" or less above grade}
All receptacle outlets except for snow melt equip. if on a dedicated circuit & not readily accessible. 210.8(A)
All receptacle outlets. (Exception 1) not readily accessible (6'8"+) & (Exc.2) appliances in dedicated space.
All recept. in accessory building w/floor at/below grade, not intended as habitable, limit to storage, work & similar.
All circuits supplying a hydromassage tub are required to be GFCI protected.
Hydromassage tub & associated electric components shall be GFCI protected by GFCI circuit or receptacle.
All 120 volt receptacle outlets serving hydromassage tub within 5 feet horizontally from inside walls of tub.
All 120 volt, 30 amp & less, receptacles serving hydromassage tub within 6' horizontally from inside walls of tub.
Receptacle outlets which serve the counter surfaces within 6' of kitchen sink(s). Counter not face-up. 210-8(a)
All receptacle outlets which serve the counter surfaces. Counter receptacle outlets not face-up. 210.8(a)
Receptacle outlets for dishwashers. GFCI not allowed behind dishwasher (not readily accessible). 210.8(D)
Receptacle outlets within 6' of sink.
All receptacle outlets within 15' of the water, in any direction. No receptacles within 10' of inside of pool walls.
All receptacle outlets within 20' of the water, in any direction. No receptacles within 10' of inside of pool walls.
All receptacle outlets within 20' of the water, in any direction. No receptacle outlets within 10' of inside of pool
walls, Except receptacle outlets for pumps which must be minimum 5' from inside of pool walls.
All 120v receptacle outlets within 20' of the water, in any direction. No receptacle outlets within 6' of inside of pool
walls, Except receptacle outlets for pumps which must be minimum 10' from inside of pool walls. Except not less
than 6' if single outlet, twist-lock, GFCI protected, & grounded. 680.21(C), 680.22(A), 680.22(A), 680.32
Receptacle outlets serving counter surfaces within 6' of wet bar sink. Outlets not face-up.
Receptacle outlets within 6' of any sink. Outlets not face-up.
Outdoor spa/hot tub. GFCI all receptacle outlets within 15' of the water, in any direction. No receptacle outlets
within 10' of inside of spa walls.
Indoor. GFCI all receptacle outlet within 10'. Any receptacle outlet must be 5' min. from inside wall of spa/hot tub.
Indoor. GFCI all receptacle outlet within 10'. No receptacle outlets within 6' of inside wall of spa/hot tub.
At least one receptacle outlet & must be GFCI protected identified. 210-8
All in unfinished basements. Except laundry, single recept. for specific appliance (fridge/sump pump). 210-8(a)
All receptacle outlets except where not readily accessible.
All receptacles in unfinished basements, Except appliance in dedicated space & not easily moved. 210-8(a)
All receptacle outlets, except permanent burglar or fire alarm. 210.8(a)
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Effective Date: January 1, 2005 {2002}. All 120 volt, 15 & 20 ampere branch circuits supplying
receptacle outlets in all bedrooms. 210.12 (not all circuits, just receptacle outlets)
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Effective CEC {NEC} Date: January 1, 2008 {2005}. All 120 volt, 15 & 20 ampere branch circuits
supplying outlets in all bedrooms. 210.12 (not restricted to receptacle outlets, this includes all circuits)
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Exception: May be located at 1st device if both (a) and (b) are met.
(a) Within 6 ft. (conductor length) of overcurrent protection device.
(b) Metal sheath cable or metal raceway.
3)

Effective CEC {NEC} Date: January 1, 2011 {2008}. All 120 volt, 15 & 20 ampere branch circuits
supplying outlets in family rooms, dining rooms, living rooms, parlors, libraries, dens, bedrooms,
sunrooms, recreation rooms, closets, hallways, kitchens, laundry areas, or similar rooms or areas.
AFCI device is at circuit breaker distribution panel 210.12
Exception 1: Where RC, IMC, EMT, or Type AC steel armored cable using metal outlet and junction
boxes is used between the breaker and the 1st receptacle of a circuit, the AFCI device is
permitted to be installed at the 1st outlet in the circuit.
Exception 2: Fire alarm circuits - provided those circuits are installed in rigid conduit, intermediate
conduit, EMT, or Type AC steel armored cable using metal outlet and junction boxes - no AFCI
protection is required. (This exception will rarely be applicable for dwelling units)

General Notes for GFCI and AFCI Matrices:
National Electrical Code date is noted in braces {}. California Electrical Code is without.
The CEC is modified from the NEC. Typically, enforcement of the CEC in California has been 3
years after the NEC date of publication and one year after the CEC date of publication (i.e. 2017
NEC, becomes 2019 CEC, enforced January 2020).
The above charts and notes are believed to be accurate; however, no guarantee is provided.
If inaccurate information is found, please notify me and I will make the necessary corrections.
© 2020 Gunnar Alquist (Gunnar@FullCircleInspect.com)
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INFRARED TRAINING OPTION
FOR PEAK PERFORMANCE
BY BILL FABIAN, VICE PRESIDENT, MONROE INFRARED

So after thinking
about
adding
infrared inspections
to your services,
you decide to go for
it because thermal
imaging can help
identify issues with
moisture, heat loss/
heat gain, electrical
systems, external exhaust systems, is an absolute must for
radiant floor heat, locate unwanted critters, and much more.
Now what? You need a good infrared camera but even more
importantly, you need to learn about thermal technology
so you will understand what you are doing. Infrared (aka
thermography) is a science. Your images will be impacted
by multiple factors that you need to learn and understand to
interpret your images correctly. Here are some of the different
options for infrared training offered throughout the United
States:
Online Courses – These courses are a good place to start
to learn the terminology and get a basic over-view of
thermography. Some people learn technical issues easily and
could possibly get by with online training. Other people prefer
more interactive training to really grasp technical details.
Certified Residential Thermographer
(CRT) Class – The two-day CRT
class is specifically designed for
Home Inspectors. The class will
prepare you for how to utilize your
IR camera, interpret results and
understand the limitations of thermal
imaging. Students graduate with a
strong understanding of thermal imaging
capabilities and applications, as well as the confidence and
competence to immediately put that knowledge to use.
Upon passing an exam, you will be a Certified Residential
Thermographer and be able to utilize the CRT logo in your
marketing. Both ASHI and InterNACHI allow 16 CE’s. The
cost ranges from $495 to $595. Due to COVID-19, the CRT
class is available via ZOOM now, too.
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Level 1 Certification
Course – The fourday Level 1 course
covers a greater array
of material than the
CRT class, including
commercial
b u i l d i n g s ,
commercial
electrical systems,
and machinery. If you believe you may someday offer
commercial infrared inspections, you will need a minimum of
a Level 1 Certification; possibly a Level 2. Some commercial
companies require a Level 2 Certified inspector because
their insurance carriers mandate it. The classes are taken
sequentially and the cost ranges from $1670 to $1,995 for
the Infrared Training Center’s Level 1 & 2 classes, which we
believe are the “gold standard” in Level 1 & 2 Certification
courses. Level I & 2 classes are available via ZOOM now, too.
How to decide which
training is right for
you? Between the
CRT and the Level
1
Thermography
Certification classes,
the big question
to ask is whether
you intend to stay a
Home Inspector or
also venture into commercial infrared inspection work? If you
want to remain a residential home inspector, the CRT class
is an ideal for you. For folks who plan to enter commercial
markets, many home inspectors start with the CRT class to
gain valuable experience. Then within six months to a year or
so, they take the Level 1 class. Some folks later take the Level
2 Certification course as well to increase their knowledge and
credentials.
Final Thoughts – If you are going to provide infrared
inspections, we highly recommend that you get the most
appropriate training available. You will learn what you need
know to be competent, confident, and ultimately become
an expert in your field. This will enhance your professional
reputation and produce results you can stand behind.

STUCCO AND EFFLORESCENCE
BY ED DAHER, AFFILIATE MEMBER

Most any building material, whether it be concrete, masonry
or stucco if in direct contact with the earth has the
potential for water soluble salts to produce efflorescence.
Efflorescence can originate from more than one source and
may be one or more compounds including but not limited to:
Sodium carbonate

Calcium carbonate

Sodium Sulfate

Calcium Sulfate

Sodium Silicate

Magnesium sulfate

Sodium bicarbonate

Potassium Sulfate

Moisture containing these salts, when evaporating from
the building products and reaching the surface forms these
deposits that are usually white or gray and can look like mold,
powder or have the appearance of white fuzz.
The more porous a material, the more likely the problem.
Water with efflorescing salts are carried to the structure
surface by capillary action. The denser a material, be it
stone, brick, concrete or stucco, the more difficult it is for
the salt to be transported to the surface which leave the
salts deposited beneath the surface.
This problem is usually seasonal and more pronounced in
the rainy season and will typically decrease in spring and

disappear during the summer months. Another contributing
source not related to the seasons is the constant spray from
sprinklers when considering efflorescence on a stucco
surface.
At the base of a stucco wall where weep screed is
not present, moisture can find its way upward into the
stucco membrane. When moisture rises it escapes through
a vapor permeable material such as stucco. Depending on
the volume of moisture involved evaporation may not match
the input volume. This then results in deposit of (Chlorides
and Sulfates) "salts." When this occurs, an electrochemical
reaction is generated that adversely affects and degrades the
stucco.
Ed Daher Plastering Forensic
Stucco Consultant License #315337
Email: eddaher@cox.net
EDITOR'S NOTE:
Consider using the following comment in your reports; There
was a condition known as efflorescence on portions of the
foundation walls. This is a salt deposit left when moisture in
the foundation evaporates. It indicates that the foundation is
experiencing wet and dry cycles. We recommend the exterior
grading and drainage be improved to divert moisture away
from the foundation.
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7 TIPS TO PERFORM SAFER
ROOF INSPECTIONS

BY STEPHANIE JAYNES, INSPECTORPRO INSURANCE, PREMIER AFFILIATE MEMBER

broke several carpals in his hand. His
injuries put him out of work for eight
weeks, and even when he returned, he
had to rely on his uninjured arm as the
other continued to heal. Nevertheless,
Bartley considers himself fortunate.
One bad fall from a ladder or roof could
end in disability or death.
Thankfully, falling from your ladder
or a roof while on the job is avoidable.
There are ways for you to manage
your risk against harm. In this article,
we discuss some precautions and
resources to overcome fall hazards you
may encounter during inspections.

Note: This article was
originally published
on the InspectorPro
Insurance website.
While performing a routine roof
inspection, KC Bartley of Professional
Home Inspections set his ladder up
on the rear deck of the property. It
had rained recently, and a thin coat of
mildew coated the deck, making it a little
slick. However, Bartley had encountered
similar scenarios a hundred times, so he
thought nothing of it.
Bartley climbed the ladder, mounted
the roof, walked it, and documented
what he saw without incident. Getting
ready to descend, he put his left foot on
the top rung of the ladder. As he lifted
his right foot from the roof ’s surface,
the ladder kicked out at the bottom.
His left leg slipped through the rungs,
and Bartley fell backward 13 feet.
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“I literally started crying on the way down.
It was slow motion as I was thinking,
‘This is how I leave my daughters. This
is how I die,’” Bartley said. “At the last
minute, God said, ‘Throw your arm
down.’ So, I put my arm above my head
and towards the deck.”
Bartley’s arm partially broke his fall.
He landed square on his shoulders, his
upper back, and lower neck. Bartley
knows the fall made him pass out, but
he’s not entirely sure for how long. His
best guess: less than a minute. When
he came to, he looked over at his left
arm—the one that had broken his fall.
It had doubled in size.
ROOF INSPECTIONS AND
HOME INSPECTORS.
Roof inspections pose a significant
threat to home inspectors. Bartley broke
his radius bone in his arm, comminuted
(or splinter-fractured) his wrist, and

1. Choose the right ladder.

Choosing the right ladder for you and the
inspection property is essential. There
are a lot of factors that help determine
which ladder is most appropriate for
you and your job, including:
Material. Manufacturers primarily
produce ladders out of wood, fiberglass,
and aluminum. Aluminum ladders may
be most convenient for carrying since
they tend to be the lightest. However, if
you’re roof inspection is located beside
an electrical wire or other power
source, using an aluminum ladder can
pose an electrical shock risk.
Length. It’s important that your ladder
isn’t the wrong length for the job. With
too short a ladder, you may be tempted
to step on the top cap, which may lead
you to lose your balance. With too long
a ladder, it may extend more than three
feet beyond the upper support point,
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leading the base of the ladder to move
or slide out.
Duty Rating. A ladder’s duty rating
indicates your ladder’s maximum
weight capacity. In their article
“Ladders 101,” the American Ladder
Institute lists the five categories of duty
ratings, from extra heavy duty (375
pounds) to light duty (200 pounds).
You can find your ladder’s duty rating
on the specifications label on the side
of your ladder.
Ladder Variety. There are many types of
ladders, including articulating ladders,
combination ladders, and single or
extension ladders. Each ladder type has
different features and requires different
safety measures and care.
Condition. The right ladder for a roof
inspection is always one that’s in good
condition. Inspect your ladder regularly
to confirm it’s safe to climb. The feet,
rungs, rails, steps, locking braces, and
pulley assembly are all parts of that ladder
that you should examine for safety.
2. Wear the right shoes.

According to the American Ladder
Institute, bad footwear can also cause
falls. Thus, it’s important to wear the
right shoes when climbing ladders
and inspecting roofs. Here are some
characteristics industry and safety
experts recommend looking for in shoes:
•

Flat soles since heels can get
caught in ladder rungs

•

Heavy soles to prevent foot fatigue

•

Excellent traction and slip
resistance

•

Clean soles for maximum traction

“When you’ve inspected 2,000 roofs, you
start taking things for granted,” Bartley
said. “You just kind of throw your ladder
down and jump on the roof.”
Make sure that you always set up your
ladder on firm, level ground. There
shouldn’t be anything that can cause
your ladder to slip at the base or top
support points.
Also, look out for potential hazards in
the surrounding area. If you’re placing
your ladder near a door, are you sure
that door is locked and not going to be
opened while you’re using your ladder?
Are there household pets nearby that
could potentially run into and knock
over your ladder?
When setting up your ladder, always
open it completely so that all the locks
engage. If you’re using an extension
ladder, follow the four-to-one rule: For
each four feet of distance between the
ground and the upper point of contact—
in your case, the wall or the roof—move
the base of the ladder out one foot.
4. Tell your clients to stay back.

Some home inspectors like it when
clients attend the home inspection. They
believe that being present helps their
clients have appropriate expectations
and helps them better understand
inspection findings. However, one
area to which clients should never
accompany you is the roof.
Do not allow overzealous clients (or
agents or anyone else) to climb up the
ladder after you. In fact, don’t let them
anywhere near your ladder. You may
consider putting a sign on or beside
your ladder to encourage others to stay
back. Failure to create strict boundaries
around your ladder and your roof
inspection could harm you or others.

3. Place your ladder in the right spot.

5. Climb smart.

Where you place your ladder can have
a significant impact on your safety. As
such, it’s important to take setting up
your ladder seriously every time.

Once you’re off the ground, you can avoid
falls by climbing and walking smart.
According to the American Ladder
Institute, haste or sudden movement

and lack of attention are two major
factors that contribute to falls. So, when
ascending and descending your ladder,
climb slowly and deliberately. Avoid
sudden movements and distractions.
Stay centered on your ladder and avoid
leaning sideways—even to take a better
look. And always try to have three points
of contact (two hands and one foot, or
two feet and one hand).
When it comes to walking the roof
safely, a lot of the same techniques apply.
Walk slowly and deliberately. Avoid
sudden movements or distractions.
And watch out for debris—like leaves,
twigs, and dead insects—that could
cause you to lose your footing.
6. If it’s too dangerous, skip it.

Regardless of what you’re inspecting, it’s
important to always put your safety first.
While most standards of practice require
inspectors to inspect and describe roofing
materials, they do not require inspectors
to walk every roof surface. Instead,
inspectors can choose the method of
inspection and the vantage point, based
on the individual circumstances.
“I know you want to do your best for
your client, but you’ve got to think about
your safety, your family, and everything
else,” Bartley said. “If you feel just a little
bit like something’s off or something’s
not right, don’t do it. Don’t let your
pride get in the way of your safety.”
Not all roofs are safe to walk on. Roofs
that are wet, icy, mossy, or steep are
roofs you should probably skip. Certain
roofing materials, like metal or terracotta,
may pose to great a risk to you or the
property. Roofs too high to safely access
are not advisable to walk. Weather—such
as high winds, storms, and heat—can also
pose potentially too great a danger to get
on a ladder and a roof.
In such cases where a roof is unsafe,
consider inspecting the roof from a
different vantage point. You can inspect
the roof from your ladder at the eaves,
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from the ground with binoculars or a
pole cam, or from the air with a drone.
7. Carry workers’ compensation
insurance.

If you or one of your home inspectors
is injured during a roof inspection,
workers’ compensation benefits may be
available to you.
Workers’ comp insurance provides
employees who suffer from workrelated injuries or diseases with access
to medical and wage benefits. Unlike
general liability (GL) insurance, which
covers inspection-related bodily injury
and property damage claims for non-

employees, workers’ compensation
looks out for you and the people who
work for your company.
“One accident can not only hurt you and
maybe put you out of business, but more
importantly, that employee has to have
a way of making a living and getting his
bills paid for it if it happens on the job,”
said Alan Grubb of 4U Home, Inc.
By covering job-related injury and
illness costs, workers’ comp protects
both employees and employers.
Employees work under less financial
risk knowing they have on-the-job
protection. Additionally, employers
limit their liability and deter litigation.
Get a quote for workers’ comp for
home inspectors today by completing

our application at https://ipro.insure/
CREIA-Mag-wc.

Stephanie Jaynes is the Marketing
Director of InspectorPro Insurance,
CREIA’s Premier Insurance Affiliate.
As a journalism graduate and industry
advocate, Jaynes aims to provide home
inspectors with thorough and accurate
risk management education. Through
pre-claims assistance, straightforward
coverage, and Jaynes’ articles,
InspectorPro helps inspectors protect
their livelihood and avoid unnecessary
risk. Learn more about how Jaynes
and the rest of the InspectorPro team
can give you peace of mind and better
protection at inspectorproinsurance.com.

ANNOUNCEMENTS
MANY THANKS TO THE VIRTUAL CONFERENCE SPONSORS FOR 2020!
Alia • Inspector Go • Inspector Pro • Monroe Infrared
SAVE THE DATE!

CREIA 2021 Annual Conference – April 15 – 18 • Hilton Doubletree, Sacramento, CA
Pending COVID-19 regulations

CREIA STORE ITEMS

There are many items available to you at the CREIA store! We have newly Comfort Crawl
gloves, Bahama type Camp Shirts, Stationery Work lights, Pool Safety Brochures and Coding
Books. Go to CREIA.org then Members and click on CREIA store.

FOR THE LATEST CREIA INFORMATION,
VISIT OUR WEBSITE AT

W W W. C R E I A . O R G
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CREIA ADVERTISING POLICY: CREIA INSPECTOR MAGAZINE
GENERAL

DEADLINE

Display advertising in the Inspector Journal shall comply with the criteria
specified for display and classified advertising Without prior consent,
incorporate in a subsequent advertisement the fact that a product or
service has been advertised in a CREIA publication. CREIA’s acceptance
of advertisements shall in no way imply a direct affiliation between
CREIA and its advertisers. The appearance of advertising on any
CREIA forum is neither a guarantee nor an endorsement by CREIA of
the product, service, or company or the claims made for the product in
such advertising. As a matter of policy, CREIA will sell advertising space
to any advertiser when the content of the advertising does not interfere
or directly conflict with the mission, policies, statements, objectives or
interests of CREIA. CREIA, in its sole discretion, retains the right to
decline any submitted advertisement or to discontinue posting of any
advertisement previously accepted.

The advertising deadline for the Spring edition is mid-April.
The advertising deadline for the Fall edition is mid-October.

DISPLAY AD RATES –
ALL LEVELS ARE SUBJECT TO AVAILABILITY.
CREIA Affiliates receive 25% off of all a la carte selections with the
exception of cover ads CREIA Educational and Premier Affiliates
receive 50% off a la carte selections with exception of cover ads .

Size

Width x height

Inside Front Cover*

8.75"x11.25"

$950

Inside Back Cover*

8.75"x11.25"

$800

Outside Back Cover Page*

8.5"x 5.5"

$500

Full page with bleed*

8.75"x11.25"

$625

Full page w/o bleed

8"x10.5"

$625

Half page horizontal
with bleed*

8.75"x5.75" 

$380

Half page horizontal
w/o bleed

8"x5"

$380

Half page vertical
with bleed*

4.5"x11.25"

$380

Half page vertical
w/o bleed

3.75"x10.5"

$380

Quarter page (no bleed)

3.75"x5"

$250

PAYMENT

Business Card (no bleed)

3.5"x2"

$200

Payment must accompany ads. Ads submitted without payment
will not be printed. CREIA does not bill for advertisements in the
Inspector Journal. Advertising rates are subject to change without
notice. CREIA advertising is non-commissionable.

*All ads with bleeds include .125" bleed on each side and should
include a minimum of 3/8-inch safety area between the edge of the ad
and any text. Full page ad print size is 8.5"x11". Half page horizontal ad
print size is 8.5"x5.5". Half page vertical ad print size is 4.25"x11".

CIRCULATION
600+ (Members, subscribers, schools, libraries, prospective members). Printed twice yearly.

DISPLAY AD SUBMISSION
Display ads should be submitted as a high resolution (300 dpi or
higher) TIF or JPG with fonts embedded in the file. Display ads must
be exactly measured according to the listed ad sizes. To determine
size correctly, measure ad from outside border to outside border.
A compressed file can be sent to info@creia.org Please e-mail the
CREIA office with any questions: info@creia.org.

Attention Members: If you have editorial ideas or would like to submit an article for
Inspector Journal, please do so at anytime to the CREIA office at info@creia.org.
Inspector Journal is published bi-annually by the California Real Estate Inspectors Association (CREIA),
320 Pine Ave., Suite 1050, Long Beach, CA 90802, 949-715-1768, Fax 949-715-6931, www.creia.org
The contents of this publication may not be reproduced by any means, in whole or in part, without the
prior written consent of CREIA.
CREIA is a nonprofit education and credentialing organization to benefit consumers and professionals.
The statements and opinions expressed herein are those of the individual authors and do not necessarily
represent the views of the CREIA. Likewise, the appearance of advertisers, or their identification as
members of CREIA, does not constitute an endorsement of the products or services featured. ©2020 by
CREIA. All rights reserved.
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www.reliablelab.com
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Professional Home Inspection Institute
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OREP Insurance
www.orep.org

OTHER ANCILLARY SERVICES
Always Sparkling Pool & Spa Inspections
www.AlwaysSparklingPoolAndSpa.com
ASI Hastings Heating & Air
www.asiheatingandair.com
Bergeman Group
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Build It Green
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Radalink, Inc.
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Rarefied Air Environmental, Inc.
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InspectorPro Insurance
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Green Training USA
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www.monroeinfrared.com
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International Code Council (ICC)
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American Society of Home Inspectors
www.homeinspector.org
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Inspection Support Network
inspectionsupport.net

ASSOCIATIONS
& ORGANIZATIONS
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THANK YOU TO
THE CREIA AFFILIATE MEMBERS!

ALIA
www.aliains.com
Capstone Partners Financial and Insurance
Services, LLC
rharman@financialguide.com

Ed Daher Plastering Forensic Stucco
Consultant
English Pool Consulting
www.poolinspections.com
Franklin Energy
www.franklinenergy.com/
John White Sewer Line Video Inspections
SewerVideo.com
Private Eyes Engineers
www.peengineers.com
Ram Jack Pacific
www.ramjackpacific.com
SD Engineering
www.sdengineeringsandiego.com
Synergy Pool & Spa Inspections
www.poolandspainspections.com

C H A P T E R I N F O R M AT I O N
For more information go to www.creia.org/state-chapters
Please check in with your local Chapter to get the latest news on virtual meetings.
DELTA CHAPTER

LA/VENTURA CHAPTER

SAN FRANCISCO PENINSULA CHAPTER

GOLDEN GATE CHAPTER

LA WEST/SOUTH BAY CHAPTER

SAN JOAQUIN VALLEY CHAPTER

GREATER SACRAMENTO CHAPTER

NORTH BAY CHAPTER

SAN LUIS OBISPO CHAPTER

GREATER SAN GABRIEL VALLEY CHAPTER

NORTH SAN DIEGO/
TEMECULA VALLEY CHAPTER

SHASTA/CASCADE CHAPTER

INLAND EMPIRE CHAPTER

ORANGE COUNTY CHAPTER

SILICON VALLEY CHAPTER

KERN COUNTY CHAPTER

PALM SPRINGS CHAPTER

TRI-COUNTIES CHAPTER

LA-MID VALLEY CHAPTER

SAN DIEGO CHAPTER

IN MEMORIAM: PETER SANDERSON
Former CREIA member Leslie DiFrancesca recently informed us of the passing of member Peter Sanderson, owner of Integrity
Home Inspection in Los Angeles. After over 30 years of inspecting houses, meetings, researching code books and attending
conferences, the greater inspector community says “Thank You” to Peter for elevating our profession with honesty, hard work
and integrity. Thank you also for setting the example that challenges us to crawl a little farther, observe more carefully and
analyze a little deeper. Our thoughts go out to Peter’s family and friends. RIP our friend.
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WHEN TROUBLE COMES...

DON’T SETTLE

FOR JUST ANY
INSURANCE COVERAGE

You need a team with experience. Serving home inspectors for over 18 years,
OREP includes FREE Pre-Claims Assistance to help shut down unwarranted
complaints before they turn into claims. Rest easy knowing you’re protected by
an experienced team that will help you avoid complaints, put an end to frivolous
claims, and keep your rates low. And business by the Golden Rule.

CALL OR VISIT (888) 347-5273 µ OREP.org
OREP—Organization of Real Estate Professionals Insurance Services, LLC. Calif. Lic. #0K99465 • Fax: (708) 570-5786 • info@orep.org • E&O Insurance Experts (www.orep.org)

WELCOME TO ALL NEW CREIA MEMBERS!

AFFILIATE MEMBERS
Noah Walstrom – InspectionGo, Inc.

Matthew Zar Rarefied Air Environmental, Inc.

CREIA CERTIFIED INSPECTORS
Michael Doose

Bret Enerson

Kevin McDonnell

ASSOCIATE MEMBERS
Guillermo Aranda

Justin Gapasin

Timothy Munroe

Aimee Ball

Jean Ghanem

Tad Murray

Michael Ballesteros

Mauricio Gonzalez

Joseph Bento

Omid Hassanzadehesfahani

Elizabeth Brady

Ryan Horton

David Brady

Juan Carlos Iraola

Brent Brown

Daniel Jones

Mark Christman

Dimitrios Kalogiannis

Chris Chung

Peter Keryakos

Ron Ryerson

Christopher Cleary

Kevin Knepp

Clayton Schutjer

Joe DaCorsi

Ryan Krantz

Michael Smith

Richard Dailey

Dylan Linnenkamp

Jason Davenport

Pablo Luna, Jr.

Peter Deutsch

Travis Marks

Brian Edwards

Jason May

Joe Galindo

Brian McGuinness

Raynaldo Gallegos

Brittany McMurry

Tyler Galleher

Sam Minassian

Terry Gao

Jeremiah Montanez

Stephen Murray
Loren Olson
Jim Patrick
Richard Pelton
Peter Ruiz

Scott Stine
King Sze
Darren Whitfield
Adam Wilson
Thomas Winch
Shara Yahya
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LOOK FOR CREIA EDUCATIONAL CONTENT TO GET YOUR CECS!
SOME ARE FREE!
Also, if you didn’t attend the 2020 Virtual Conference,
you may still get the entire conference or purchase individual sessions.
See here: https://www.creia.org/creia-post-conference-access

CREIA
320 Pine Ave., Suite 1050
Long Beach, CA 90802

